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Letter from our CEO
At Zuora, we believe the World Subscribed
is a better world.
By facilitating access over ownership, the Subscription
Economy has the ability to democratize goods and services
for all. It brings new freedoms (time, place, potential) we
didn’t have before. It creates sustainable communities by
more efficiently using resources and commodities. And,
it puts people and relationships at the center of every
interaction. All these factors are essential to creating
understanding and collaboration.
However, it’s not guaranteed that every individual is able
to unlock the benefits of the Subscription Economy on their
own. At Zuora, we have a responsibility to ensure that this
new economy we’re pioneering enables accessibility and
participation for all within local communities.
At our IPO we committed that 1% of our resources would be
used to give back, and over the course of the past few years,
have grown Zuora.org, the umbrella under which all of our
philanthropic work sits.
This past year challenged us all, each in very different and
complex ways. And while we’re proud that we were able to
activate our ZEO’s and Impact Fund to help support those
that have been disproportionately affected by the events of
the year, we still have so much work to do.
We hope that this report raises awareness around the work
of Zuora.org, and where we hope to grow in the coming years.
We welcome the opportunity to connect with those that share
our mission, and hope you’ll reach out if that’s the case.

Tien Tzuo
Founder and CEO, Zuora
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A Year in Review
As 2020 fundamentally changed the ways we lived, worked,
and interacted with one another, Zuora addressed these
shifts on both a personal and corporate level. We needed
to look inward and also find new ways to connect with our
local communities.
We saw the need to shift our volunteer and outreach
programs to virtual models, and worked with a number of
nonprofit partners throughout the year to test new virtual
formatting. And, it was critical that we created flexibility
in grant allocation from the Impact Fund to support
organizations that are on the front lines, and fighting
against, this year’s pandemic, unprecedented natural
disasters and continued political and racial injustice in the
United States.

Zuora continues to place people and communities at the
heart of our work, and in this report we’ll highlight the
efforts of Zuora.org throughout 2020, specifically covering:

ZEO Giving and Volunteerism
• Local Z-Philanthropy Volunteering
• Global Week of Giving

The Zuora Impact Fund
• Strategic Nonprofit Partnerships
• Community Impact Grant Recipients
• Emergency Response Grants

700

Hours Volunteered

$30k

Raised and Donated by ZEO’s

$1,000,000

in new Impact Fund funding

$872,711

dispersed from the Zuora Impact Fund
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ZEO Giving & Volunteerism
We own our decisions. Our impact. Our growth.
We value freedom, responsibility and accountability in equal
measure because we have the capacity to chart our own
path and make things happen.
At the core of Zuora.org is the philosophy that everyone
should have the opportunity and support to realize their
greatest potential. We encourage all employees to give back
to the causes that matter to them and to get creative in
doing so.

ZEO noun \ zi ē ō \
1. E
 very employee is the CEO
of their Zuora experience,
i.e., a ZEO.
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Local Z-Philanthropy Chapters
One way we encourage community engagement
is through our local Z-Philanthropy chapters.
Throughout our offices, ZEO’s step up to lead philanthropic
efforts throughout the year and create lasting partnerships
with local nonprofits.
The giving programs they create reflect the passions and
interests of their colleagues and are hosted inside of Zuora,
out in our communities, or more accurately this year, virtually.
This year we saw an increase in our ZEO’s desire to get
involved philanthropically, and our Z-Philanthropy chapter
leaders pivoted quickly to deliver virtual opportunities to give
back to those most negatively impacted by COVID-19.
Some activities include food, clothing, and hygiene drives,
student mentorship and college readiness workshops, local
animal shelter visits and poker night fundraisers.
Nonprofit partners: Silicon Valley Food Bank, SF Marin
Food Bank, BUILD, Salvation Army Angel Tree, Centrepoint
UK, Mind UK, TeamEverest
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Zuora’s Global Week of Giving
In addition to the sustained efforts of our local
Z-Philanthropy chapters, every year Zuora
hosts a Global Week of Giving.
In early 2020, right before the pandemic hit in the United
States, 300 ZEO’s from around the globe hosted and
participated in 15 volunteer and fundraising events,
showing their commitment to positive change.
These events reflected the interests of local ZEO’s and were
hosted inside of Zuora’s offices and out in our communities.

$18,000
+ in donations

5,000

70

pounds of food sorted
for local food banks

hygiene kits assembled for
vulnerable LGBT youth

100

40

decorated baby onesies supplied
to new mothers in need

STEM kits assembled for
after-school programs

6

488

rescue pups walked,
fed, and cuddled

total hours donated
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The Zuora Impact Fund
At our IPO we committed that 1% of our
resources would be directly funneled back into
our communities. To follow through on this
promise, we created the Zuora Impact Fund,
in partnership with the Tides Foundation, and
make an annual contribution to sustain our
philanthropic efforts.
This fund is used to disperse grants to mission-aligned
nonprofits and social enterprises that are working to
bridge socioeconomic opportunity gaps and strengthen the
communities where ZEO’s live and work.
With a goal to increase access to and participation in local
economies by under-represented individuals, we focus on
three main initiatives:
1. Developing strategic nonprofit partnerships that are
focused on innovative workforce development programs
that create channels for upward economic mobility
2. Hosting an annual Community Impact grant cycle to
identify and support organizations addressing their
community’s strongest needs and barriers to economic
participation
3. Supporting the global philanthropic work of our ZEO’s

$872,711

total 2020 grantmaking

$275,000

$254,500

strategic partnership grants

community impact grants

$73,335

$208,975

ZEO focused grantmaking

emergency response grants

Strategic Nonprofit Partnerships
By aligning with a few new nonprofit partners each year, we
hope to establish long-term, mission aligned partnerships
providing access to economic mobility for under-served
individuals. We partner with organizations that are building
more equitable educational structures, providing innovative
workforce development opportunities, and those that
support under-represented entrepreneurs.
This past year we brought on three strategically aligned
nonprofit partners and are excited to
support their work in 2021 and beyond.

Climb Hire creates economic opportunity for overlooked and
hidden talent by training working adults in CRM related jobs
with 225+ hours of preparation.

Dev/Mission trains untapped young adults ages 16-24 for
careers in technology to build wealth and prosperity in local
diverse communities.

Upwardly Global helps work-authorized immigrants, refugees
and asylees contribute their skills to the professional U.S.
workforce and eliminate barriers to opportunity.
Currently Zuora supports these organizations through
unrestricted general operating grants, but in 2021 we hope
to deepen our partnerships by aligning the work of our
partners with Zuora’s internal diversity and inclusivity goals
to provide new channels for diverse hiring, connections to
our local employee resource groups, and local volunteerism.

“

This year we launched our
first Community Impact
grant cycle and granted
$250,000 to organizations
that are working tirelessly
to support those most
negatively impacted
by COVID-19.”

Community Impact Grants
This year, we granted to organizations that are providing
immediate and emergency relief to those most
negatively impacted by the pandemic and organizations
shifting their delivery models to accommodate the new
COVID-19 world we live in. Emergency relief included
disbursement of food, rent relief, affordable housing
placement, and individual and small family micro grants.
And for organizations needing to shift their business
models, these pivots allowed them to more effectively
and safely reach their constituents virtually or through
socially-distanced delivery models.
All grant recipients were selected by the Zuora Impact Fund
Committee, a group of 10 ZEO’s from across the world.

group of 10 ZEO’s from across the world.

2020 Grant Recipients Include:
Aruwe

Serving Tamilnadu, India, Aruwe provides emergency relief
such as food and household items to those most negatively
affected by COVID-19. Working closely with local families
they provide knowledge on how to stop the spread of the
virus and provide programs to help these families regain
their livelihood.

Farming Hope

Farming Hope is a San Francisco based farm-to-table
nonprofit social enterprise empowering and promoting selfsufficiency for people who have experienced homelessness
or incarceration through job training and employment in the
culinary industry.

Hack the Hood

Hack the Hood launched with a mission to build a tech
sector that works for everyone by providing technology
education and work force opportunities to early career youth
of color. To deepen technical skills and career development,
youth serve as digital marketing and technology consultants
to local small businesses, building websites to help
entrepreneurs drive revenue.

Hospitality Helps

Hospitality Helps/Taste Catering produces and delivers
delicious, fresh, and ready-to-eat family meals to SF’s
District 10, a community disproportionately affected by
COVID-19, living in the “food desert” of San Francisco, and
cut off from school based nutrition.

Monthly Miracles

Monthly Miracles saves the Tri-Valley residents from
homelessness every month by mobilizing the community
through $1/month donations.

2020 Grant Recipients continued:
NPO e-Education

Serving Bangladesh, e-Education provides emergency
educational support to underserved high school students by
matching them with local university student tutors who are
out of work due to COVID-19.

Open Heart Kitchen of Livermore

Open Heart Kitchen serves prepared, nutritious meals free
of charge to the hungry people of Tri-Valley, California. They
are the only hot meal program of its kind in the Tri-Valley
area and given new COVID-19 demand, have increased
meal delivery to people experiencing homelessness or
escaping domestic violence.

Oasis for Girls

Oasis for Girls partners with young girls of color from underresourced communities in San Francisco to cultivate the
skills, knowledge, and confidence to discover their dreams
and build strong futures.

SFMade

SFMade’s mission is to build and support a vibrant
manufacturing sector in San Francisco and the Bay Area
that sustains companies producing locally-made products,
encourages entrepreneurship and innovation, and creates
employment opportunities for a diverse local workforce
including women and people of color.

Tri-Valley Haven for Women

Tri-Valley Haven creates homes safe from abuse,
contributes to a more peaceful society one person, one
family, one community at a time. Together, they build a
world without violence.

Emergency Response Grants
This year challenged us all in new ways; with a global
pandemic, continued racial injustice, and various natural
disasters. Amidst all the craziness of 2020, old traditions
were challenged and new systems were born. In response,
we leveraged the Impact Fund to issue emergency response
grants to organizations on the front lines of these issues.

ZEO Focused Grants
In addition to supporting our global ZEO’s passions around
volunteering, we support the work of our ZEO’s in their
communities through grantmaking. ZEO’s are able to apply
for grants ranging from $1,000-$5,000 to support the
nonprofit organizations they volunteer and work with.
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Looking to the Future
While we’re proud of the work we accomplished in 2020, we
know we’re just getting started. To help us take Zuora.org to
the next level, we’re excited to onboard our first full-time hire
directly responsible for all of Zuora’s philanthropic work.
We know that deepening relationships with our strategic
partners and leveraging the Zuora product as a force for
good are critical to the growth of Zuora.org. Having this key
player will enable us to scale and grow in new ways, and
we’re excited for what the future holds.
To connect with a member of the Zuora.org team email
ZuoraForGood@zuora.com

About Zuora
Zuora provides the leading cloud-based subscription management platform
that functions as a system of record for subscription businesses across all
industries. Powering the Subscription Economy®, the Zuora® platform was
architected specifically for dynamic, recurring subscription business models
and acts as an intelligent subscription management hub that automates
and orchestrates the entire subscription order-to-cash process, including
billing and revenue recognition. Zuora serves more than 1,000 companies
around the world, including Box, Rogers, Schneider Electric, Xplornet and
Zendesk. Headquartered in Silicon Valley, Zuora also operates offices in
Atlanta, Boston, Denver, San Francisco, London, Paris, Beijing, Sydney,
Chennai and Tokyo.
More at www.zuora.com.

